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FOR DECISION 
 

 
PURPOSE OF REPORT: 
 
To review the maximum Hackney Carriages fares chargeable in East Hampshire. 
 
RECOMMENDATIONS: 
 
It is recommended that the proposals outlined in section 3.0 of the report be 
adopted. 
 
RESOURCING IMPLICATIONS 
 
There will be a cost to the Council arising out of this report of approximately £200 to 
cover public notice advertisement charge, which will be contained within the 
licensing revenue budget for 2006/7. 
 
CONSULTATION 
 
EHDC Legal Services 
EHDC Accountancy  
 
CONTRIBUTION TO CORPORATE PRIORITIES: 

Building Successful Communities   

Providing Good Quality Services   

Protecting the Environment   
 
 
 
 
Contact Officer: Angela Howes  
Job Title:   Principal Licensing Officer 
Telephone:  01730 234094  
E-Mail:  angela_howes@easthants.gov.uk 
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1.0  Background 
 
1.1 The Council is the licensing authority for Hackney Carriages (taxis) in East  
Hampshire.  A hackney carriage can ply for hire and wait on taxi ranks.   Private hire 
vehicles must be pre-booked and operators set their own charges.  At the time of 
writing this report, there are 140 licensed hackney carriages and 230 licensed 
private hire vehicles in the district.  
 
1.2 Section 65  of the Local Government (Miscellaneous Provisions) Act 1976 
provides that district councils may fix the rates of fares within the district for time or 
distance (or a combination of both) and all other charges in connection with the hire 
of Hackney Carriages.  The means to achieve this is by setting a Table of Fares. 
 
1.3 Hackney Carriage operators cannot charge more than the fares contained in the 
Table of Fares, although they have discretion to offer a discount to their customers.  
They often do this with their regular, elderly customers. 
 
1.4 The current Table of Fares (see 3.1 and Appendix 4) has not been reviewed 
since October 2004. 
 
1.5 The Council’s fees and charges to Hackney Carriage vehicle owners and drivers 
were increased on 1 April 2005 and 1 April 2006 (Cabinet Reports FS27/04 and 
SMWP/12/06 respectively).  This represents an increase in line with inflation of 
2½%.  Licence costs must, by law, be self-funding. 
 
1.6 It currently costs, on average, £459 initially to obtain a yearly licence for a 
vehicle and driver.  This sum takes into account the licence fee, medical fee, vehicle 
tests and criminal record check.  On annual renewal, a driver’s licence fee reduces 
to £43 (2006/7).  The annual vehicle licence fee is the same as an initial fee, which 
is £162 (2006/7).  Frequency of vehicle tests and medicals depend on age of 
vehicle/age of licence holder respectively.  Vehicles under 6 years old are required 
to have an annual inspection. Over 6 years old the requirement increases to two 
inspections a year.  Drivers under the age of 60 are required to have a medical 
every 5 years, between ages of 60-70 annually and twice a year if over 70. 
 
1.7 In the last year, petrol costs have risen by, approximately, 10.5% and diesel 
20%.  Currently the price of fuel is fluctuating and the future market for fuel is 
uncertain.  Data supplied by the AA shows an increase in costs to private motoring 
and although a benchmark, is not indicative of the higher cost of running a public 
transport vehicle.  The data shows that a private motorist has seen an increased 
cost of insurance of 17.1% and increased running costs of 7.0% in the last year.  
Information obtained from a local insurance broker indicates that the cost of hackney 
carriage or private hire vehicle insurance is, on average, between £2,000 and 
£3,000 per annum.   These figures have not changed since the last taxi increase in 
2004. 
 
1.8 In the light of these increases and other rising overheads to business, including 
business rates and labour costs, two local taxi associations requested that the Table 
of Fares be reviewed. 
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2.0 Consultation 
 
2.1  Letters requesting an increase in the tariff have been received from the Alton 
Taxi Association, representing the views of 17 taxi operators running 40 vehicles 
and from Petersfield Taxi Association representing 25 taxi operators running 31 
vehicles, (Appendix 1).  This represents 51% of the taxis in the district.  To ensure 
that all hackney carriage owners, who are not part of any association, were aware of 
the proposed tariff increase a letter was sent to them inviting comments or 
objections (Appendix 2).  One email response was received. (Appendix 3).  The 
writer said he would prefer no increase but is prepared to accept an increase if it is 
the view of the majority. 
 
3.0  Proposals 
 
3.1 The proposals received from members of the taxi trade association are outlined 
below, with the current table of fares for comparison.  The current detailed table of 
fares is shown in Appendix 4.  The proposed increase represents an increase to 
the first mile of 20 pence.  However, Alton Taxi Association would like to see the 
initial charge, known as the flag rate remain the same at £2.20.  Petersfield Taxi 
Association would like the flag rate to be £2.40.  For proposal 2, in order to achieve 
the overall increased charge of £3.40 for the first mile, the initial yardage would need 
to be reduced from 503 yards to 251.4 yards or one seventh of a mile. 
 
 

Current 
Charges 

 Proposal 1  Proposal 2  

First 503 
yards or 6 
minutes ( or 
parts of) or 
a 
combination 
of both 

£2.20 First 503 
yards or 6 
minutes ( or 
parts of) or 
a 
combination 
of both 

£2.40 For the first 
251.4 yards 
or 6 
minutes (or 
parts of) or 
a 
combination 
of both 

£2.20 

For each 
succeeding 
251.4 yards 
or 40 
seconds or 
a 
combination 
of both 

£0.20 
 
x 5 = 
£1.00 

For each 
succeeding 
251.4 yards 
or 40 
seconds or 
a 
combination 
of both 

£0.20 
 
x 5 =  
£1.00 

For each 
succeeding 
251.4 yards 
or 40 
seconds or 
a 
combination 
of both 

£0.20 
 
x 6 = 
£1.20 

For the first 
mile 

£3.20  £3.40  £3.40 

For each 
mile 
thereafter 

£1.40  £1.40  £1.40 
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3.2  There has been no request to increase the extra charges, for example, fouling a 
vehicle, carrying a dog and surcharges for unsociable hours.  But it is suggested 
that in addition to the proposed increases in the mileage rate that the Licensing 
Committee consider an additional charge to cover the cost of toll fees and 
congestion charges.  These are becoming more common in towns and cities but, 
because these items are not included on the Council’s tariff chart, taxi operators are 
unable to request these costs from their passengers.  Some Councils have included 
this as an extra charge on their tariff. 
 

Proposed additional extra charge 

Toll or congestion charges may be recovered 
 

 
3.3 Any variation to the Table of Fares agreed by the Licensing Committee must be 
advertised in accordance with the relevant legal requirements, (Appendix 5).  The 
advertisement will provide that variations will come into force on 1 August 2006, if 
there are no objections. 
 
3.4 At least two weeks must be allowed for objections.  If objections are made to the 
proposals and not withdrawn, the Licensing Committee must consider the 
objections.  After such consideration, the Licensing Committee must set a further 
date, not later than two months after 1 July, on which the Table of Fares shall come 
into force with or without modification. 
 
4.0  Conclusion 
 
4.1 Although the tariff changes were proposed by two taxi trade associations within 
the District, consultation with the trade as a whole indicated that the majority support 
an increase. 
 
4.2 The proposed increase is a 20 pence increase to each journey.  The difference 
between the two proposals is that the charge showing on the meter when the 
passenger enters the vehicle is £2.40 for proposal 1 and £2.20 for proposal two.  In 
order to achieve the overall increase for proposal 2 the initial yardage would need to 
be reduced from 503 yards to 251.4 yards. 
 
4.3 Hackney Carriage fares in East Hampshire compare favourably with 
neighbouring Authorities (Appendix 6). 
 
5.0 Recommendation  
 
5.1  Against this background the Principal Licensing Officer recommends that 
Members approve the proposed changes to the Table of Fares detailed in the table 
at 3.1 under proposal 1, together with the extra charge for toll and congestion 
charges detailed at 3.2.  This reflects the proposal by Petersfield Taxi Association, 
(Appendix 1), which may be considered more appropriate.  Although the proposed 
increase is the same for both, proposal 1 makes the changes more obvious to the 
public.  The ‘flag’ rate remains the same in proposal 2 and this could lead a 
passenger to believe that there has been no change to the tariff. 
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5.2 The Committee can decide to:  
 

(i) Grant/modify proposal 1 to include congestion and toll charges or 
(ii) Grant/modify proposal 2 to include congestion and toll charges or 
(iii) Set a different Table of Fares or 
(iv) Make no changes to the current Table of Fares 

 
 
 
EHDC Readability Level: 3.7/10 
 
 
 
 
 
 
 


